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DEPARTMENT OF THE AIR FORCE


17th Medical Group (AETC)


Goodfellow AFB TX 76908-4902
                                                                               28 April, 2003
MEMORANDUM FOR GOODFELLOW AFB CLINIC BENEFICIARIES

FROM:  17 MDSS/SGSB

SUBJECT: Important Clinic Information

1.
Welcome to Goodfellow AFB, San Angelo, Texas! The 17th Medical Group is proud to be providing your health care benefits. This memo provides you with some very important and useful clinic information. Further information on clinic services and TRICARE will be presented at your mandatory Clinic Newcomer’s briefing on the 1st Tuesday of the month.

2. Clinic hours of operation: 0715 to 1800, Monday – Thursday, 0715-1630 - Friday , except Holidays and stated military training days.

3. To ensure proper  enrollment in TRICARE for both yourself and your family members (if applicable) at Goodfellow, physically stop by the TRICARE Service Center located in the clinic next to the pharmacy. Health Net representatives will assist you with TRICARE issues there. You can also call them at 1-800-406-2832. This is also the number to call if you have any problems about family member billing issues.

4. The Health Care Information Line is an excellent resource to have questions about health concerns answered. By calling 1-800-611-2875, you can speak with a nurse who will provide insight to measures that could relieve symptoms.

5. Active Duty Sick Call, for permanent part individuals, is appointment-based. DO NOT report to Primary Care on a walk-in basis. All appointments are scheduled by calling 654-3149 (DSN 477).  Our Concho Clinic is for our student population and their families.  All appointments for this clinic are also scheduled by calling  654-3149 from 0700 – 1700 hours.  A provider at the clinic must approve all referrals to specialists. Specialty appointments are scheduled at Brooke Army Medical Center, Wilford Hall Medical Center, or occasionally at a local civilian network provider. A government shuttle leaves at 0515 every weekday from the Angelo Inn for medical appointments in San Antonio. The return trip is scheduled for 1000 the following morning from San Antonio, meaning you do spend a night in billeting in San Antonio.

6. For non-emergency after-duty hours care, you and your family MUST FIRST contact the local Primary Care Manager (PCM) at 654-3059, otherwise the sponsor will be billed for the visit. If the PCM instructs you or your family member to seek after-duty care, the  individual must then obtain an authorization number from the TRICARE Service Center at 1-800-406-2832. ONLY USE SAN ANGELO COMMUNITY MEDICAL CENTERS FOR AFTER-DUTY CARE!!! (See diagram on the back.) Community Medical Center is our network provider. Going to Shannon Medical Center for non-emergency after-duty hour’s care is a direct violation of DoD policy.

7. For emergencies (an immediate threat to life, limb, or eyesight) call 911. (See diagram on the back.)

8. If active duty personnel are given a prescription from a civilian provider, obtain only the number of pills necessary to “hold you over” until the next duty day. Then bring the prescription into the clinic where it will be filled. The civilian provider must write two (2) prescriptions for you to do this.

9. Active duty personnel admitted to a hospital while at Goodfellow AFB need to call their supervisor and let him/her know where you are. Come into the clinic the first duty day after discharge from the hospital to be seen in Primary Care. You must see a 17th Medical Group provider before being seen for post-discharge follow-up from a civilian hospital. Also remember, civilian providers cannot authorize convalescent leave or quarters – only military providers do this. 

10. If active duty members receive any kind of medical care downtown at any time, they need to insure that they have notified the on-call provider as soon as possible to insure that an authorization has been put into the system to cover the care rendered. REMEMBER, all bills are being sent directly to the TRICARE contractor and unless you get authorization for the civilian medical treatment, you could be held responsible for payment of these bills.

11. If you have any questions about your health care benefits while at Goodfellow AFB, please call 654-3149 (DSN 477).

Again, welcome to West Texas!



Examples of  Non-


Emergency care is:


Sprains, scrapes, earaches, sore throats, headaches,  rising  temperatures, superficial lacerations, and congestion.








Can I wait 30 minutes for a telephone call from the doctor?





          NO
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EMERGENCY CARE





You do NOT  have to call the PCM. Your only concern is to get a medical facility to receive health care.





You do NOT  have to call TRICARE (1-800-406-2832) prior to being seen by a doctor. HOWEVER, non-active duty members must call TRICARE within 24 hours of the ER visit.   Active Duty need to call their PCM within 24 hours





For emergency care, use the San Angelo Community Emergency Room.





REMEMBER, there are no more co-payments for Active Duty beneficiaries as of  1 April 2001.





REMEMBER, there are no more co-payments for Active Duty beneficiaries as of  1 April 2001.





Once you have called TRICARE, care may be sought at the San Angelo Community MediCenter/ER. Being our contact provider, DOD mandates you use San Angelo Community for non-emergency care.





If told to be seen by a civilian provider, you must first obtain a TRICARE authorization number by calling 1-800-406-2832.





The PCM will either provide approval to seek care from a civilian provider OR instruct you to be seen in the clinic on the next duty day.





Call the Primary Care Manager (PCM) at 654-3059. He will call you within 30 minutes and do a telephone consult to assess your condition





NON-EMERGENCY CARE





NON-EMERGENCY CARE





Examples of emergency care are:


 Loss of consciousness, shortness of breath, chest pains, uncontrolled breathing, unexplained paralysis, poisoning, and drug.








Can I wait 30 minutes for a telephone call from the doctor?





        YES
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